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Log in Problem Troubleshooting

Having trouble logging in even though you have been on the site before? Here are some troubleshooting

tips:

In Ch

select New incognito window from the dropdown or select Ctrl+Shift+N

In Mi
the u

select New InPrivate window or also
press three keys at once, Ctrl+Shift+N

Don’t let your computer or phone suggest your email and/or password. Instead type it in the
spaces to override the stored password in the computer.

Try a different browser. If you are using Edge, try Chrome.

Still no luck? Try a different computer or phone or iPad and see if the login works there. If it
does, it is a problem with your initial device.

Try clearing out “cookies”. Search on the web on how to do that with your machine or phone.
Try an “incognito” or “In private” window. These bypass computer cookies that still may be
causing you problems.

rome, hit the three dots in the upper right of the screen and then

crosoft Edge, hit the three dots in
pper right of the page and then

o Still no luck? Try doing a password reset. Perhaps you have forgotten
the password. To do that go to the log in screen on the website. Click on
the forgot password link and follow the instructions.

o If that fails, contact the webmaster using the contact us link on the
website home page and we will reset your account. You will need to create a new login and
password when we do this.



